
Date: 

Subject: 

TOWN OF TRURO 
Office of the Board of Selectmen 

P.O. Box 2030, Truro, MA 02666 
Tel: (508) 349-7004, Ext. IO or 24 Fax: (508) 349-5505 

POLICY MEMORANDUM #54 

October 28, 2014; January 13, 2015 Revised; February 10, 2015 Revised 

Standards of Professional Conduct 

Preamble 

The Town of Truro municipal government desires to set a standard of the highest professionalism, 
civility and respect for employees, volunteers, residents and visitors through personal interactions 
and any other methods of communication. Additionally, as the controlling governmental body of the 
Town of Truro, the Board of Selectmen shall model this behavior for the Town. Additionally, the 
Board shall reinforce and utilize the proper reporting chain (Chain of Command) when dealing with 
Town employees and processing complaints. 
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Accordingly, no employee, member of a Board, Commission or Committee, or any other person engaged 
by the Town of Truro, shall enter into any oral discussions or other form of communication by any 
means without employing the highest standards of personal integrity, truthfulness, honesty, civility and 
fairness in carrying out his or her public duties. Failure to do so is a violation of this policy. 

1. DEFINITIONS:

Civility- Respect and civility, from all employees, volunteers, those representing the Town, and those in 
attendance at any Town function, shall be maintained at all times, including and especially during public 
meetings. Public meetings are to be free from disrespect, creating a public embarrassment, and/or 
personal attacks on any person whether present or absent from the proceedings. Town Officials and 
employees, as well as the public, shall be free to express their ideas-- as is their right-- without the threat 
of harassment and/or intimidation. All persons, as mentioned, shall not be verbally or physically 
accosted for any reason, at any time. While disagreements about issues are acceptable, becoming 
disagreeable is not. 

Integrity -No promises or commitments that cannot be reasonably and lawfully fulfilled shall 
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It is understood that due to circumstances beyond the norm and the critical nature of their positions, Police and Fire 

Department personnel, will act under the guidelines of Truro Police Department & Fire Department Rules and Regulations. 
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Policy Memorandum #54 
 

 

Acknowledgement 

I hereby acknowledge receipt of the Town of Truro Policy Memorandum #54, issued in 

November 2014, “Standards of Professional Conduct.” I have read the aforementioned Policy 

and understand this acknowledgement will be placed in my personnel file, if applicable. 

 

PLEASE PRINT 

 

_________________________________________ ________________________ __________ 

Name       Dept., Board or Committee Date 
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